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. IHPABHJIA BHYTPEHHEI'O PACITIOPS KA
IS MMOJTYYATAJTEU COLUMAJTBHBIX YCIVT
B ®OPME COUHUAJIBHOTO OBCJTYKIUBAHUSI HA JIOMY.

1. OBUIHE MOJOKEHUS

1.1.IlpaBuna BHyTpeHHero pacnopsiaka s nosTyyare/ie COLMANbHBIX YCIyT (masee
— lpaBuna) pernavMeHTHPYIOT Npasa 1 0GI3aHHOCTH nonyyaresiell CoUManbHBIX YCIyT
B ABTOHOMHOI! HEKOMMepYeCKoil Oprani3atiy couHalbHOro 00cyKUBaHUS rpazkiaH
«Mcrox» (nanee — opranusanus) B OTAeI€HHH COLUATBHOIO 00CIyKHBAHUS HA JI0MY.

I.2. Hacrosiue Ilpasnna pernameHTHPYIOT BHYTpeHHHMIT pacnopsiiok monyvaresnei
COUMANBHBIX ycnyr B Opranusaumyi B LesX co3fgaHus Haubonee O1aronpUATHbLIX
YCIOBUH 11 MPEeOCTaBACHUs COUMAIBHBIX YCTyTD rpaxiaHaM, HYXKJIAIOUIUMCS B
MPE/IOCTABICHUS AaHHDBIX YC/IYT B (JOpMe COUHAIBHOTO 00CTY/KHBAHUS Ha JIOMY.

3. Hacrosumue Ipasuia o6s3aTeIbHBI jUis BBITONHEHHS BCEMH MOJIYYaTeNsIMH COLH-
QJIbHBIX YCIIYT.

I.4. Hactosiue IlpaBuna pazpaGoTanbl B COOTBETCTBUM CO CJIEIYIOIMMH HOPMATHB-
HBIMH JIOKYMEHTaMH:

- ®enepanbHbIM 3aK0HOM 0T 28 fekadpst 2013 roga Ne 442-03 «O6 ocHoBaX coL-
aIbHOro 00CAYKHBaHMs rpax/iaH B Poccuiickoii Denepaunuy;

- nocranosnenuem lpasnrensctsa PecrryGnukn Mopaosus ot 24 nos6ps 2014 r.

Ne 563 «O0 yTBepKIeHHH TIOPSIKOB NPeIOCTABISHMS COLHATBHBIX YCIIYT NOCTaBILLH-
KaMH COLHANBHBIX YCIYT B Pecnybnike Mopaosus»;

2. IPABA U OBSI3BAHHOCTHU MOJYYATEJIE

COUHAJIBHBIX YCIOYID
2.1. [TonyyaTenn cOUHAABHBIX YCIYT HMEIOT NpaBo HA:
l) yB&KUTEILHOE U IYMAHHOE OTHOLLICHHE;
2) nomyvenHe GeCnIaTHO B IOCTYMHOIT opme MH(OPMALMK O CBOMX IpaBax U 00s-
3AHHOCTAX, BHAAX COUHATBHBIX YCIIYT, CpOKaX, MOpsKe H 00 YCIOBHSIX UX Tpego-
CTaBICHUS, O TAPUPAX HA ITH YCIYTH H 00 UX CTOUMOCTH U [OIY4aTess COLMATb-
HBIX YCIYL, O BOSMOKHOCTH MOTYYEHHs DTHX YCIYT OCCIUIaTHO, a TAK/KE O MOCTABILH-
KaxX COLMANIBHBIX YCIYT;



3) BeIOOp MOCTaBUIMKA MJIH MOCTABILIHKOB COLHATBHBIX YCIIYT;

4) oTKa3 OT IPEeNOCTaBIeHHs COLUANbHBIX YCIYT,

5) 3autiTy CBOMX IPaB U 3aKOHHLIX HHTEPECOB B COOTBETCTBHH C 3aKOHOATEIbCTBOM
Poccuiickoi @exnepalii;

6) ydacTve B COCTABIEHHH HHAUBH/YalbHbIX IPOrPaMM;

7) obecrniedenne yenoBuii npedbiBaHusa B OpPraHH3alusX COLHANILHOI0 00CTy/KHBAHMS,
COOTBETCTBYIOIIWX CAHNTAPHO-THTHEHNYCCKUM TpeOOBaHUAM, & TAK)Ke Ha HaJUIeKa-
HHH YXO/;

8) cBoOoaHOE nocelleHe 3aKOHHBIMU NIPeACTABUTE/sIMH, aBOKATAMU, HOTAPHYCaMH,
MPEeACTABUTENSIMH O01ECTBEHHBIX U (MJIM) HHBIX OpraHHU3aliH, CBALIECHHOCTYKUTE-
JISIMU, @ TaK)Ke POACTBEHHUKAMH U IPYTHMH JTHLAMH B JHEBHOE M BeUepHEe BpeMs,

9) couHaabHOE COTPOBOK/ICHHE B COOTBETCTBHH co cTaTheil 22 MeepanbHOTO 3aKOHA
ot 28 nexabps 2013 roga No 442-D3 «O6 ocHOBax COLMATBHOTO 00CAYKUBaHUA Ipa-
knan B Poccniickoii @enepaunmy.

2.2. Hoayuarean counaabHbLIX 00s13aHbL:

1) MpeIoCTaBIATL B COOTBETCTBHH C HOPMATHBHBIMH TTPABOBBIMH aKTaMH CyObeKTa
Poccuiickoii @enepaunu cBeleHHs U JOKYMEHTbI, HeOOXOAMMbIE /151 IPe10oCTaB1e-
HUS COLMATBHBIX YCVT,

2) cBOEBpEMEHHO HH(OPMHPOBATH MOCTABILIMKOB COLHAIBHBIX YCIYT 00 H3MEHEHHH
00CTOSTETBCTR, O0YCTOBIMBAIONINX MTOTPEOHOCTE B IPEI0CTABIEHHH COIHATBHBIX
YCIYT; .

3) cobnoaars YCIOBHS 10TOBOPA O NPEAOCTABICHHH COUMANbHBIX YCIYT, 3aK/IHOUCH-
HOTO € MOCTABUIMKOM COIMALHLIX YCIYT, B TOM YHCJIe CBOEBPEMEHHO U B TTOITHOM
o0beMe OnIauuBaTh CTOUMOCTE NMPeI0CTABICHHbLIX COLMAIBHBIX YCYT MPH UX Mpe/o-
CTABACHUH 3a [J1ATY WJIK YaCTHYHYIO [171aTy.

2.3. [MoayyaTenu coUHAAbHBIX YCAYTD A0JKHBI:

a) co0J01aTh OOLLENPHHSIThIE HOPMBI TOBEACHHN;

6) YBaOKHTEIILHO U KOPPEKTHO OTHOCUTLCS K COLMaTbHOMY PabOTHHKY, TIPEIOCTaB-
JSIOLIEMY COLMaNbHbBIE VCAVIH, a Tak:Ke K pyKOBOACTBY OpraHH3aluH;

B) obecneunBarh OeclpenssTCTBEHHbIH J0CTYIT COLMalbHOMY PAOOTHUKY B JKHIIO€ 110-
MELIEHHE JUTSl OKa3aHHs YCIVE, a Takke coTpyaHukaM OpraHu3aliy A1 HCIIOTHEHHs
UMH CITy KeOHBIX 00s13aHHOCTEI;

I') MCKIIKOUATh (PAKTOPBI, YIPOKAKOIIME 30POBLIO H 7KH3HU pabOTHHKOB OpraHHu3alkH;
1) HAXOAUTLCH A0Ma B AHH TUIAHOBOTO nocelneHus, mudo 3apaHee 3a 1-2 1Hs onose-
LATh COLMATBHOTO pabOTHHKA, MPEI0CTAaBSIOLIEr0 COLHABHBIE YCJIYTH O MJIAHUPY-
eMOM OTCYTCTBHH;

€) B cayuae nosineHus 3adosneBaHuil, TpedyoWUX neveHus B Creluali3ipoBaHHbIX
OPraHU3aLMsX 3PABOOXPAHCHHS!, TOCTABUTH B H3BECTHOCTL PAOOTHHKOB OpraHH3a-
MU

7K) (POPMUPOBATH 3aKa3 HA [OKYIKY TOBAPOB H YCIIYT He Mo3aHee [JHsl, NpealecTBo-
BABLLIENO JIHK [IAHOBOIO MOCELLEHMS,



3) IpH (OPMUPOBAHKH 3asBKH Ha MTOKYIIKY TOBapOB He TOITyCKaTh MpeBbIIIeHHe Mpe-
J€NIbHO [0NYCTHMBIX HAarpy3ok [pH MOJAbeMe W MepeMellleHHH TsKecTel BpyuHYo;
1) He NPEABABIIATH NPEeTEeH3HH 1 He TPeOoBaTh OTBETCTBEHHOCTH OT OpraHU3aluy 3a
Ka4eCTBO TIEKaPCTBEHHBIX NpenaparoB U W3Ae/lni MeIHLIHHCKOTO Ha3HaYeHHsI, MPHOO-
PETEHHbLIX B allTEUHOMN CEeTH;

K) CBOEBPEMEHHO 00eCTeunBaTh JICHEKHBIMH CPEICTBAMU COLUANBLHOrO paboTHHKA,
NPEI0CTABRIBIIONIETO COLHAlIbHBIC YCIYTH, B pa3Mepe, J0CTaTOYHOM ISl pHoOpeTe-
HUS 38K@3aHHBIX TOBAPOB, IEKAPCTBEHHBIX CPEACTB, U3Je Ui MeIMUHMHCKOTO Ha3Have-
HUSL, YCIIYT M JUlsl ONJAThl HHBIX MOTPeOHOCTEH;

11) obecneduBarh COLHANBHOrO paboTHHKA, TPEI0CTABSIONICTO CONNHATBHBIE YCIYTH,
HHBeHTapeMm (1Badpoi, TPANKOI, MOIOWINMH CPeICTBAMH U Ap.) st YOOPKH JKHIIOTO
TTOMEILRHHS, & TAKIKE HHBIM HEOOXOAHMBIM HHBEHTAPEM, MOCYIOH, CpeaCcTBAMH, MpH-
Ha/UIeXKHOCTAMH AJIs OKA3aHHs COLIUANBHBIM PaOOTHHKOM YCIIYT;

M) HE TOMYyCKaTh TpeOOBAHHIT MO HCTIOIHEHHIO COLMAIBHBIX YCIYT OT CTOPOHHHX
L, B TOM YHCIIe, TPOYKUBAIOLITX COBMECTHO W He MMEIOLIUX J0TOBOPHBIX OTHOIIIE-
Huit ¢ Opranusaunei, npe0TBPaliaTh He3aKOHHBIE MOMBITKH BMELIATELCTRA
POICTBEHHHKOB B IIPOLECC CONHATIBHOIO 00C/TY/KHBAHHUS;

H) cOOMIONATh CPOKH H YCIOBHS TOTOBOPA O NPEI0CTABICHHH COUHATBHBIX YCIIVT, B
TOM YHCJIe CBOEBPEMEHHO H B I1OJIHOM 00beMe OMIauuBaTh CTOUMOCTb MPeIOCTaBlIeH-
HBIX COLIHATBHbBIX YCAYT NPH WX NIPEIOCTAaBIEHUH 3a [J1aTy MJIM YACTHUHYIO MIaTy;

0) He TPedOBATh UCTIOAHEHUS COLMATBHBIX YCIYT, HE VKA3aHHDIX B MEPEUHE K 10r0BO-
PY;

I1) NPEe/IOCTABNATh CBEAEHHS U I0KYMEHTbI, HeOOX0AHMBIe /17151 IPeA0CTABIeHH S
YCIIVT, @ TAKIKE CBEeHUS U JOKYMEHTb! AJ1sl pacuera CpeiHeylleBoro 10Xoaa 1s
NPeOCTABNIEHUs COLHAMBHBIX YCIyr OecriarHo;

p) cBOEBpeMEHHO HH(POPMHUPOBATL 00 H3MeHeHUH 06CTOATENBCTB, 00y CIaBIHBAKO-
IIUX MOTPEOHOCTDL B MPE/IOCTABICHHY YCIYT, BAUAIOLMX HA Pa3zMep CpeaHeIy LeBOro
J0X01a s PeIOCTABICHHA COUNAIBHBIX YCIyT OecraTtHo,

¢) HH(OPMHPOBATH B MHCbMEHHOIT (hopme 00 0TKa3e OT NMONyUYEeHHS YCIIYT, peIy-
CMOTPEHHBIX JI0MOBOPOM.



